
JOB DESCRIPTION 

Job Title: Chief Technology Officer / Head of Education Technologies 

Salary:  Salary commensurate to experience 

Contract Type: Permanent   

Department: IT & Digital Platforms 

Reports to: School Director  

Hours:  Full-time; Monday to Friday, 10am-6pm 

The Architectural Association was founded in 1847, opening as a day school in 1901. The AA is committed to 

public benefit attained by the learning, teaching, discussion and promotion of architecture.  The School is 

recognised as a worldwide leader in architectural education, with graduates that include many of the world’s 

leading architects, scholars, critics and educators. The academic and professional programmes of study at 

undergraduate and postgraduate levels, up to and including doctoral level, are validated by external 

professional and academic bodies. 

The AA is made up of countless projects, personalities and audiences. The AA is unique in that we are more 
than just a school but a worldwide association, made up of members and visitors and an unrivalled public 
programme of lectures, exhibitions, publications and special events, all of which set the backdrop for full-
time foundation, undergraduate - and graduate-level study at our campuses in London and Dorset. In 
addition, each year short courses and global schools in the AA Visiting School bring together students and 
teachers in more than 50 locations across five continents. Whether at Bedford Square or abroad the AA’s 
teachers and staff provide students with expertise, encouragement and support across all levels of 
education. Given the fact that 85 per cent of our students (and a similar percentage of tutors) come to 
London from abroad every autumn, we really are a school unlike any other. 

Role Overview: 

The Architectural Association ('AA') seeks to recruit its first Chief Technology Officer (CTO) to lead a major 
review of its IT and digital infrastructure. This role will inform and lead an ambitious new strategy that 
delivers integrated platforms and practices across the student, staff, alumni and member life-cycles, and 
equips the AA to conduct internal data analytics, as well as meet the full range of external regulatory 
reporting requirements.   

This new position will join the Senior Management Team and provide vision and leadership for developing, 
managing and delivering a digital strategy and the necessary technologies associated with the AA School of 
Architecture (HEI), its cultural platforms and all the areas of the association. 
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The successful candidate will have: 

• A proven track record of successful IT change management

• Experience of working in a higher education institution

• Ability to assimilate and integrate a fragmented, diverse and legacy infrastructure

• Ability to understand the nature of all IT requirements to create a market leading digital experience 
for students and staff, covering the full lifecycle; from applications, joining, time at the school 
through to digital alumni (and member) experience on a global scale

• Experience of implementing a holistic IT infrastructure and digital experience

• Ability to lead the project management of the new system to budget

• Track record of managing a large database of video and photographic content to maximise student, 
teacher, member and alumni experience through digital channels

• Experience of working at Senior Management Team level, working with Council Members and 
managing IT and digital teams

• Ambition, vision, be culturally oriented and a generous team player

• Good level of technical knowledge

• In depth knowledge of design and full development life cycles of student administration systems

The AA is a world-renowned architecture school based in central London with 850 students from Foundation 
Programme to PHD level, 249 teaching staff and 110 administrative staff, a rural campus in Dorset, an 
extensive annual global Visiting School, and more than 7,000 members and alumni. 

The successful candidate will join as the AA prepares to announce its new 5-year strategic plan. The school 
has benefited from recent financial stability, being awarded Taught Degree Awarding Powers, and from the 
energy and vision of the new School Director. 

Main Duties and Responsibilities: 

This new position will join the Senior Management Team and oversee the IT Department and Digital 
Platforms to develop a new integrated strategy for all information management systems and technology-
based aspects of the school and the association including: 

o Registrar department (Recruitment, Admissions, Student Records and Affairs Office)
o The website and online digital platforms, including multilingual global communities, member

pages, eCommerce, and content distribution supporting digital marketing initiatives
o Databases and information management systems
o The audio visual, library and archive departments
o Facilities and estates
o Finance department
o Membership and Alumni
o Development Office
o Publications and AA Bookstore
o Internal and External Communication platforms
o Human Resources

• Create new Policies and Procedures to ensure all relevant compliance is observed robustness of all 
systems, ensuring:

o IT business continuity
o Document and test disaster recovery planning
o Ensure all data protection measures are in place and monitored and best practice cyber 

security
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• Develop and maintain the Digital/Information Technologies Risk Register and direct all networking
safeguards to reduce the risk of external breaches and protect sensitive internal and external
information

• Maintain current knowledge of technology landscape and developments, taking the initiative to drive
innovation and adoption of best practices

• Develop and implement all internal communication systems

• Develop initiatives to move the AA forward with advances in technology, methods of processing and
managing information to include forecasting and budgeting, outreach and recruitment, development
and fundraising and academic procedures including programme validation and compliance

• Manage, motivate and develop the AA’s IT and Digital Platform teams to achieve effective
performance against the Departments’ targets and strategic objectives

• Ensure proper financial management of all IT and digital projects and activities

• Develop a roadmap for the strategic implementation of IT and Digital technologies for the School

• Advise the AA Director on potential strategic initiatives and objectives regarding digital and
information-based platforms for the school and the association in relationship to cutting edge
developments in the higher education sector and cultural institutions in the UK and worldwide

Person Specification 

Knowledge, Skills and Experience 

Technical Skills 

• Excellent knowledge of Cloud (Office 365), Web and virtualisation technologies. Ideally 
skilled in the following: MAC OSx, Cisco ASA, SonicWall Firewall, SCCM, VMware, Office 365, 
and SharePoint, HTML, XHTML, JavaScript, ASP

• Excellent knowledge of IT infrastructure, data centre and network technologies

• Excellent knowledge of IT security, governance and compliance

• Knowledge of Agile methodologies and DevOps Practices

Key Competencies 

• Strong leadership and people management skills with the ability to motivate and nurture 
talent

• Strong stakeholder management and engagement experience

• Strong project management skills with ability to troubleshoot and find solutions - experience 
using Agile project management techniques and tools

• A good team player with the ability to influence and negotiate with colleagues within the 
organisation and with contractors, as required

• Excellent verbal and written communication skills

• A mission and vision driven individual with a deep understanding of the role that IT and 
digital technologies and platforms play today in the making of educational and cultural 
institutions

• Experience in designing and executing digital transformation programmes

• Awareness of emerging technologies in an ever-changing digital landscape, to help the 
school build flexible platform architecture

• Monitoring the management of all hardware, software, databases and licences

• Data analysis skills, e.g Google IQ being able to use Analytics to develop reports and analyse 
trends
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• Process analysis and technical design skills

How to Apply: 

Please apply by email by the closing date of Sunday 8th March 2020  to recruitment@aaschool.ac.uk 
stating the job title in the subject heading. 

Please include in your application: 

• Application Form

• Full CV

• Covering letter/email highlighting why you feel you are the right person for the role (2 pages max)

Invitations to first interview will be issued by email after the closing date. Please note only successful 
candidates will be contacted. 

Thank you for your interest in the AA and this role. 

Please note that it will not be possible for the AA School to issue a Certificate of Sponsorship for successful 
candidates as this role does not fall into one of the standard occupational codes deemed eligible for 
sponsorship by UK Visas and Immigration. Successful candidates will therefore need to be eligible to work in 
the UK or have limited leave to remain in the UK and associated right to work for the duration of their 
employment with the AA School, in accordance with the Immigration, Asylum and Nationality Act 2006. 

The Architectural Association School of Architecture aims to create conditions that ensure staff and students are treated 
solely on the basis of their merits, abilities and potential, regardless of their gender, race, religious/political beliefs, 
ethnic or national origin, disability, family background, age, sexual orientation, or other irrelevant distinction. 

mailto:recruitment@aaschool.ac.uk



