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Dear Students

How little did we know at the beginning of the year what radical 
empathy could really mean. Kindness and compassion have been 
driving all of us through the last weeks, and will continue to do so 
as we move through these extraordinary times. 

We are experiencing transformative days that will slowly 
evolve and radically change the way we work, relate and even 
think about the future. We are all gaining new insights regarding 
ourselves, our communities, our institutions, our cities, politics, 
economy and the drivers that have been moving society forward. 
As a global community we will come out of this with a better 
understanding of what matters, and how each one of us can make 
a difference. 

Education is ultimately a process by which an individual 
comes to realise their own potential, and this crisis is providing 
many lessons that we can learn from and build upon, individually 
and collectively. Throughout this unprecedented time we will 
continue to enable and empower each member of the school 
community to fulfil their potential. 

Term 3 will be fully delivered online, commencing on Monday 
20 April . We have and continue to develop new academic 
resources to support everyone in your current locations while 
considering your specific circumstances. Each AA academic 
programme from Foundation to PhD has made the necessary 
arrangements to deliver Term 3 entirely online and you will receive 
from your tutors any adjustments to the curriculum for Term 3 to 
support online realisation and outputs. We are providing new and 
extended digital academic resources, including new library 
resources with an extended e-book collection, access to software 
and additional support structures on Teams. 

While ARB and all the regulatory bodies have not lowered their 
standards, we are very much aware of the significant difficulties that 
everyone of us is encountering throughout this situation. We hope 
that we can continue to work together in identifying and addressing 
all the difficulties each one of you is going through and to make sure 
we can adapt and adjust in innovative ways. 
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As our own homes become teaching spaces domestic 
backgrounds, children, pets and family members may enter into 
our worlds, possibly enriching the learning experience in ways we 
cannot yet measure or understand. Additionally, our locations 
within multiple time zones will create new schedules for tutorials 
and meetings requiring us to be more agile with our time and 
calendars. 

The AA buildings are currently closed on UK government 
instruction, and will remain so until further announcement. While 
the AA facilities in Bedford Square are not accessible, the AA 
remains open on multiple platforms. 

Open Tutorials, the Spring Open Jury and the Writing Centre 
will continue to take place on Teams, as will many other 
workshops and academic resources we are planning to deliver in 
Term 3. The new Speculative Studies seminars for Second Year 
students will be launched on Friday 24 April with a special 
emphasis on the current situation. For non-second year students 
a few available spots will be open to attend as an elective. An 
additional seminar/workshop focusing on the future of Hooke 
Park will be available to a limited number of students throughout 
the school that are interested in shaping the future of our campus 
in Dorset. 

Many of you have travelled across the world to be with your 
family, to take care of friends, and to support your communities. 
Some of you are stoically in quarantine or alone in your homes. 
Many of you have asked how everyone is doing, and at this 
moment we are all taking the necessary measures to remain well, 
and all members of our community, to our knowledge, are doing ok. 
We continue to ask everyone to keep safe and to take care of each 
other. Please do let us know your whereabouts and how we can 
help by fil l ing out the surveys for students and sending any other 
important notices to the respective email accounts listed below: 

Students: studentaffairs@aaschool.ac.uk
Staff: staffattendance@aaschool.ac.uk
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Over the last few weeks we have become more aware of the 
value of being together, the pleasure of presence and of 
meaningful connections. We are identifying new opportunities for 
our global membership, a network of our more than 7,500 alumni, 
architects, creatives, academic staff and students by initiating new 
forums where we can exchange knowledge, resources, skills and 
ideas online but also on-site around the world. Over the coming 
weeks we will continue to set up local forums for debate and 
support all over the world on Teams. These will allow students, 
staff, members and alumni to connect with colleagues in their 
nearby area during these exceptional times. 

We have been hosting virtual workshops with our Careers 
Officer, Grant Writer, Assistant Registrar and Compliance Officer, 
Head of Teaching and Learning and School Registrar and many 
others to answer your questions around applying for jobs, 
preparing grant applications and visa issues, and how Term 3 will 
realise, and we have more sessions planned throughout Term 3. 
We will continue to produce new and innovative programmes with 
your help and support. Additionally, and in collaboration with 
Student Forum, a variety of formal and informal events will take 
place during Term 3. Please send any ideas or suggestions for 
talks, events and virtual workshops to Manijeh Verghese at  
publicprogramme@aaschool.ac.uk

The AA Hardship Fund has been launched to support those 
in need and a Hardship appeal has gone out to all our members to 
help the AA in these difficult times. Applications for funding 
support will open on Friday 24 April . 

We are developing a new understanding of difference, 
finding common ground across time zones, online platforms and 
design technologies to ensure that each student receives the 
tailored education that the AA provides. The Senior Management 
Team, the Covid-19 Management Team and key staff across the 
entire school continue to work in London – from our homes –  to 
make sure we are able to respond to this situation by providing 
the best infrastructure and support for everyone. We are 
constantly capturing new ideas about how we can work and think 
creatively through new tools, protocols, codes, means and 
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methods, allowing us to experiment and test without fear of failure. 
A sincere and enormous thank you to everyone for your incredible 
ingenuity, dedication, stamina and support. 
The resilience of the AA is a measure of its students and staff 
– we can and we will overcome this together. I invite you all to 
reach out to others, to connect, to speak, to share, to ask. I am 
grateful for all your messages of support, your ideas and also your 
questions. If you want to reach out to me directly you can do so at 
eva.franch@aaschool.ac.uk. If you have any specific questions, 
please feel free to reach out to any SMT members via email, the 
Teams chat, or just give us a Teams call. 

The future has radically changed, and as an architecture 
school whose core mission is to shape the future, we are also 
changing. 

Regards from Bedford SquAAre. 
Onwards,

eva

https://hubs.mozilla.com/vVqVBf8/aa-virtual-testing-ground
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Academic Calendar 

To ensure that everyone has had enough time to adjust to online 
learning, we have made some adjustments to our academic calen-
dar. However, the important dates that anchor our academic year 
remain the same. 

To access the Academic Calendar click here

Online Term 3 Registration

Registration remains a mandatory requirement for all students at 
the outset of Term 3. This will be enabled using an online platform, 
which will open on Monday 20 April at 10am BST (UK time). In 
order to complete Registration, you must first have either:
• Made your Term 3 tuition fee payment 
• Contacted the AA Finance Department to agree a payment plan. 

If you have yet to make the payment and/or agree a payment plan 
tailored to your current needs and circumstances, or you have 
made a payment but are concerned that it has not yet reached the 
AA’s account, please contact our Finance personnel as soon as 
possible: thanujah.aravindan@aaschool.ac.uk 

Once undertaken, the online platform is updated so that you can 
access and undertake the registration process. 

Online registration can be accessed here.

http://www.aaschool.ac.uk/Downloads/200420_Term34_Calendar.pdf
https://www.aaschool.ac.uk/registration
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School-wide Meetings

Term 3 Launch: An Online world 
Monday 20 April 1.00pm BST (UK time)
Recording available here

AA Virtual Lecture Hall 
Monday 20 April 6.00pm BST (UK time)

School Wide Forum: Projects Review and Graduation
Friday 24 April 6.00pm BST (UK time)

AA and its Future 2020-25 Strategic Plan 
Monday 4 May TBC

AA and its Future 2020-25 Strategic Plan 
Monday 11 May TBC

AA and its Future 2020-25 Strategic Plan
Monday 18 May TBC

Informal Conversation with Director at the AA Bar
Every Friday at 11.00am and 6.00pm

https://vimeo.com/architecturalassociation/review/409838169/579cd3e05a
https://teams.microsoft.com/l/team/19%3a3126766008844b24a2465a3d51195e5c%40thread.tacv2/conversations?groupId=b510fbf3-06df-4f84-ba3c-7f7ffcfaa284&tenantId=9ad58d7b-b048-48cd-9cc0-05066269f64a


16

Important Updates, 
Programmes and 
Events – AA 
Events Diary
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As we adapt to the circumstances in front of us, Term 3 courses, 
juries and events will continue to take place online. To ensure that 
our community is up to date on all school events, we are launching 
a new AA Calendar that will be sent to staff and students every 
week. The aim is to consolidate all up to date information into one 
notification, which will direct everyone to the relevant pages on 
our website.

Additionally, as a means by which to facilitate the interaction of 
students across programmes, this weekly calendar will provide 
the date, time and location of the many courses and workshops 
that will be taking place throughout the school, with links that will 
allow you to join. 

Please check your email for AA Event Diary Updates.  
To submit programme courses or inquiries contact  
communications@aaschool.ac.uk
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Online Academic
Resources
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An extended number of academic resources have been made 
available to support you during this term, including an extensive 
collection of e-books and software. To access the full l ist of 
Online Academic Resources, click here

For inquires or more information, please contact it@aaschool.
ac.uk

AA Digital worlds

In response to the current circumstances, which do not permit 
access to our home on Bedford Square, the AA is now online. AA 
Digital Worlds has been created for the School Community to 
continue our academic ambitions, social gatherings and sponta-
neous experiments. Housed on Teams, staff and students can 
virtually access their units and programmes, visit the AA Bar, ask 
for resources in the AA Library or AA Archives, seek advice from 
the DPL and all our workshops, and take part of the main events 
happening in the AA Lecture Hall.

You can download the Teams app for Mac or Windows. 

A map has been designed to assist in the navigation of these 
digital worlds, which can be found here. Forthcoming worlds will 
be added at a later date, so please check the map on a regular 
basis. 

For inquiries, information or suggestions about spaces or initia-
tives on Teams, please contact Ryan Dillon (ryan.dillon@aaschool.
ac.uk) or Manijeh Verghese (PublicProgramme@aaschool.ac.uk).

For technical questions regarding Teams, please contact it@
aaschool.ac.uk

https://www.aaschool.ac.uk/AASCHOOL/ONLINERESOURCES/
mailto:it%40aaschool.ac.uk?subject=
mailto:it%40aaschool.ac.uk?subject=
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2f_%23%2fl%2fteam%2f19%3a3126766008844b24a2465a3d51195e5c%40thread.tacv2%2fconversations%3fgroupId%3db510fbf3-06df-4f84-ba3c-7f7ffcfaa284%26tenantId%3d9ad58d7b-b048-48cd-9cc0-05066269f64a&type=team&deeplinkId=f1a3dba1-d45b-4d8a-806d-4cc5c693d0e9&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2f_%23%2fl%2fteam%2f19%3ae1a08b6101614a1290b02a13b36bea1c%40thread.tacv2%2fconversations%3fgroupId%3dd6558e2c-7254-40c6-a266-1c1b7ff19f2a%26tenantId%3d9ad58d7b-b048-48cd-9cc0-05066269f64a&type=team&deeplinkId=1f242401-201a-4573-918a-d35a647e1d85&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2f_%23%2fl%2fteam%2f19%3af01f5d94363e448981fba32c9e9f5844%40thread.tacv2%2fconversations%3fgroupId%3daf3b9d2c-8891-4785-aeb9-1ecd4c1fc063%26tenantId%3d9ad58d7b-b048-48cd-9cc0-05066269f64a&type=team&deeplinkId=3524a1e5-3ff0-4243-9c33-6313e94bf7b1&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2f_%23%2fl%2fteam%2f19%3ab004bccae4c5402cacd38d67e649acb9%40thread.tacv2%2fconversations%3fgroupId%3d4a9e37e0-bd24-4de1-8bfb-828a2b0a4e95%26tenantId%3d9ad58d7b-b048-48cd-9cc0-05066269f64a&type=team&deeplinkId=3b05c208-e8dd-43d7-8381-885f91eae09d&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2f_%23%2fl%2fteam%2f19%3a2fdfecde24c24e58abc719e43276b5e5%40thread.tacv2%2fconversations%3fgroupId%3d254f03aa-479d-4f46-822b-8ab2e9432504%26tenantId%3d9ad58d7b-b048-48cd-9cc0-05066269f64a&type=team&deeplinkId=069883b2-3ebd-4671-8298-c88a6a46eeed&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://products.office.com/en-gb/microsoft-teams/download-app
https://downloads.digitaltrends.com/microsoft-teams/windows
https://www.aaschool.ac.uk/Downloads/190420_AA_Digital_Worlds_Virtual_Map_V.1.pdf
mailto:it%40aaschool.ac.uk?subject=
mailto:it%40aaschool.ac.uk?subject=
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Online Teaching 
and Learning 
/Assessment 
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Term 3 Key Assessments

Juries (11–15 May)
The final juries, which will take place online, are important events in 
the formative assessment of projects and portfolios. They will be 
arranged by unit tutors and host a combination of international 
guest critics and in-house academic staff to review projects, 
engage in debate and offer constructive feedback on how to 
finalise work for Final Reviews. Jury schedules and the names of 
invited critics will be published in the AA Weekly newsletter, along 
with links for students to observe juries across the school.

Final / End of Year Reviews (1–11 June) 
The key summative assessment for students of the Foundation 
Course, the Experimental Programme and the Diploma Pro-
grammes will continue to operate in the known form online. Final/
End of Year Reviews will constitute panels of tutors who will 
observe the presentations, ask questions and evaluate portfolios. 
The composition of panels typically links particular tutors to 
specific briefs based on shared areas of research and teaching 
interests. Units or students may elect to present using a pre-re-
corded presentation (of maximum of 10 minutes), and the school 
will provide workshops in support of this approach.

The discussions that follow each presentation will be live and lively. 
More time will be allotted to these discussions than normal, in 
recognition of the slower pacing of online reviews and in order to 
ensure that the student obtains a wide range of feedback. The 
Internal Assessment Committee will verify panel decisions and 
reported extenuating circumstances. Please refer to the Academic 
Calendar for specific Final Review dates.

 

http://www.aaschool.ac.uk/Downloads/200420_Term34_Calendar.pdf
http://www.aaschool.ac.uk/Downloads/200420_Term34_Calendar.pdf
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External Examinations,  
Third and Fifth Year (16–17 June) 
ARB/RIBA Part 1 and 2 External Examinations – a process that 
confirms overall assessments, looks to the fulfilment of Criteria 
and Graduate Attributes for the professional awards of Part 1 and 
Part 2, and provides important feedback to tutors and administra-
tion – will extend the revised procedure adopted last cycle, where-
by invited External Examiners survey a range of units. Students 
will present online in an abridged format and field brief questions 
from examiners. Online collective meetings will bring examiners 
and unit tutors together to discuss their findings. Written feed-
back, in the form of External Examiner reports, will be provided to 
the School. 
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Postgraduate Programmes

General activities are confirmed below and programme directors 
and staff will advise all students of the programme-specific 
arrangements for Term 3 (and Term 4 for MA/MSc students):

(AAIS) Spatial Performance and Design
• MFA Exam Board will take place on Friday 1 May

Design + Make
• Thesis and dissertation outlines are due on Monday 4 May 
• Fabrication Chronicles and developed thesis drafts are due on 

Friday 12 June

(DRL) Architecture and Urbanism
• Term 2 studio submissions are due on Wednesday 22 April 
• Term 3 mid-reviews and end-of-term reviews will take place as 

scheduled online with links to Sci-Arc and other institutions

Emergent Technologies and Design 
• Interim Juries are tentatively scheduled for Monday 18 May and 

Friday 5 June
• Dissertation Studio Final Jury will take place on Friday 19 June 

with external critics

History and Critical Thinking 
• Critical Writing Workshop is planned for 11–22 May 
• The HCT Review will take place Monday 8 June

Housing and Urbanism 
• The Thesis Development Seminar will distinguish MA and MArch 

pathways, and establish individual thesis topics starting in Week 1

Landscape Urbanism
• Term 2 booklet assignment and essay submissions will take 

place in Week 1, and a final presentation will take place in June
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Projective Cities 
• Phase II students have their final review on Friday 15 May and 

final submissions are due on Friday 22 May

Sustainable Environmental Design 
• Research Paper 2 and dissertation project presentations will 

take place over two days at the end of Week 1

PhD Programme 
• Regular tutorial meetings will continue per arrangements with 

Directors of Studies
• Monthly PhD seminars (one in May and one in June) will be 

arranged online, and end-of-term presentations will take place 
on Wednesday 24 June 

• Mini-Vivas and Vivas will be co-ordinated individually 

Point of contact for curricular questions 
Head of Teaching and Learning: Mark.Morris@aaschool.ac.uk 
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and Office Hours
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Unless otherwise stated below, the AA office hours are Monday–
Friday, 10am–6pm BST (UK time) 

A full l ist of Academic and Administrative Staff can be found here:

Office of the Director

School Director 
Eva Franch i Gilabert 
Director@aaschool.ac.uk 

Director’s Assistant  
Roberta Jenkins 
directorsoffice@aaschool.ac.uk 

Teaching and Learning

Head of Teaching and Learning 
Mark Morris 
Mark.Morris@aaschool.ac.uk

https://www.aaschool.ac.uk/AASCHOOL/CONTACTS/contacts.php
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Registry and Student Affairs Office

For general guidance and support:  
Belinda Flaherty 
Lauren O’Brien 
studentaffairs@aaschool.ac.uk 

For support with undergraduate and core studies:  
Rachel Sim 
rachel.sim@aaschool.ac.uk 
Anu Turunen 
anu.turunen@aaschool.ac.uk

For support with postgraduate studies:  
Clement Chung 
clement@aaschool.ac.uk

To report an absence or attendance issues: 
Krishna Songara
Rose Mhuriro 
attendance@aaschool.ac.uk 

For guidance on visa and immigration issues:  
Lauren O’Brien
Krishna Songara 
compliance@aaschool.ac.uk

For support with work placements or professional practice:  
Boris Cesnik
Krishna Songara 
workplacement@aaschool.ac.uk 



29

For careers advice:  
Boris Cesnik 
boris.cesnik@aaschool.ac.uk 

For transcript requests:  
Sabrina Blakstad
Clement Chung 
transcript@aaschool.ac.uk 

For support with student aid or qualifications:  
Sabrina Blakstad 
sabrina.blakstad@aaschool.ac.uk

For Hardship Fund applications and queries:  
Belinda Flaherty 
Lauren O’Brien 
hardship@aaschool.ac.uk 

For online counselling / mental health support:   
Student Care Centre  
aawellness@aaschool.ac.uk

Opening hours: 
• Mon:  10am–1pm, 2pm–5pm 
• Weds:  10am–1pm, 2pm–5pm 
• Thurs:  10am–1pm

School Registrar 
Belinda Flaherty 
belinda@aaschool.ac.uk 

Assistant Registrar / 
Head of Student Affairs Office  

Lauren O’Brien 
lauren.obrien@aaschool.ac.uk
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Finance

For tuition fees and payment plans:  
Thanujah Aravindan
Sandra Simmonds
Salah Mirza 
Thanujah.Aravindan@aaschool.ac.uk
Sandra.Simmonds@aaschool.ac.uk
Salah.Mirza@aaschool.ac.uk

For budgeting and general queries:  
Salah Mirza 
Salah.Mirza@aaschool.ac.uk 

Human Resources

For staffing, contract queries and AA Student Assistantships:  
Tehmina Mahmood 
Tehmina.Mahmood@aaschool.ac.uk

IT

For IT support and guidance on hardware 
and software IT Support:  

itsupport@aaschool.ac.uk 
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Academic Governance Student and Staff 
Representatives

Undergraduate Student Representatives 
(Academic Committee) 

Georgia Hablutzel
Fai Chung 
Georgia.Hablutzel@aaschool.ac.uk
Phillip.Chung@aaschool.ac.uk 

Undergraduate Student Representatives 
(Academic Board)  

Fiona Cuypers-Stanienda
Dor Schindler
Cuypers-Stanienda@aaschool.ac.uk
Dor.Schindler@aaschool.ac.uk

Postgraduate Student Representatives 
(Academic Committee)  

Daryan Knoblauch
Kexin Zhang 
Daryan.Knoblauch@aaschool.ac.uk
Kexin.Zhang@aaschool.ac.uk

Postgraduate Student Representatives 
(Academic Board)  

Meysam Ehsanian Mofrad
Maitrey Kute 
Ehsanian-Mofrad@aaschool.ac.uk
Maitrey.Kute@aaschool.ac.uk
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Experimental Staff Representative 
(Academic Committee/Academic Board)To be elected  

(Ryan Dillon and Christopher Pierce 
facilitating in interim period) 
Ryan.Dillon@aaschool.ac.uk
Pierce_ch@aaschool.ac.uk

Diploma Staff Representative 
(Academic Committee/Academic Board) 

Maria S Giudici 
Maria.Giudici@aaschool.ac.uk

Postgraduate Staff Representatives 
(Academic Committee/Academic Board)  

Platon Issaias
Zachary Mollica 
Platon.Issaias@aaschool.ac.uk
Zachary.Mollica@aaschool.ac.uk

Student Forum

The Student Forum is the collective term for all currently 
registered, full-time students at the AA. It represents the student 
body and acts on its behalf of it within the larger AA community. It 
is funded through annual subscriptions that are paid at registration. 
These funds support student initiatives and activities.

studentforum@aaschool.ac.uk
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Student Care Centre and Online Counselling

The Student Care Centre continues to be open with all 
appointments taking place online. If you would like to make an 
appointment, please email: aawellness@aaschool.ac.uk

The Student Care Centre aims to support students and help them 
gain understanding and insight into any difficulties you may be 
experiencing, to develop emotional resilience and put into effect 
real change.

The Centre offers free and confidential support, however it is not 
an emergency service. If you need to speak to someone 
immediately, you can find contact information at the bottom of the 
Other Mental Health Support and Resources section.

The following online sessions will be available in Term 3. If you 
would like to join, email aawellness@aaschool.ac.uk to check 
dates, availability and to reserve a place. 

https://www.aaschool.ac.uk/AASCHOOL/BEDFORDSQUARE/studentCare.php
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Cultivating Focus and Wellbeing 
in Challenging Times 
• 90 minutes
• 10–15 participants maximum
Take back control, lower your anxiety and nourish your wellbeing 
during this time of uncertainty. Through becoming more aware of 
unhelpful patterns and developing healthier ones, as well as 
learning helpful coping mechanisms. 
 
The Stress Trap 
• 60 minutes
• 10 participants maximum
Higher education, like most jobs, brings with it, pressure. Up to a 
certain point, challenges are stimulating and move us to achieve 
our goals, which is healthy. However, if this pressure becomes 
excessive, it may turn into stress, which can affect your 
performance and ability to cope in a healthy way, impacting in your 
sleep, and overall wellbeing. 
 
This workshop will help you recognise the symptoms and sources 
of stress and provide you with tools to manage stress in a healthy 
and efficient way. 
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Sleeping Problems and Insomnia 
• 60 minutes
• 10 participants maximum
The right amount and the quality of sleep are vital for your mental 
and physical health. Unfortunately, research shows that more and 
more students are not getting enough sleep, which impacts your 
mood, wellbeing and performance. 
 
This is a psycho-educational workshop that will assist in having a 
better understanding about the nature of sleep and the common 
habits and behaviours that tend to get in the way of good sleeping 
patterns. 
  

Stop Procrastinating and Get Things Done! 
• 90 minutes
• 4 participants maximum (small group)
Are you lacking motivation? Getting stuck in your work? Escaping 
to the phone, Netflix or the biscuit tin? 
Do you see yourself as a perfectionist or someone who tends to 
put things off? You might be having trouble finishing your work, 
imagining endless criticisms, or struggling to get started. We will 
work together to find out the reasons for being stuck and discuss 
strategies to help move your work forward.
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Other Mental Health Support and Resources

Student Affairs
The Student Affairs email account is monitored by the School 
Registrar, Belinda Flaherty and Assistant Registrar, Lauren 
O’Brien. 

You can email studentaffairs@aaschool.ac.uk for assistance with 
practical matters that may be weighing on your mind – like visas, 
housing, travel arrangements, etc. Student Affairs can also 
arrange referrals for over the phone Consultant Psychotherapy 
sessions.

Listed below are some helpful resources when thinking about any 
health and wellbeing challenges. Depending on your situation, 
some material may be more helpful, as different resources suit 
different individuals and circumstances. Please note: the AA is not 
responsible for the content displayed on external links.

Online information, advice and support 

•  Mind is a charity that provides information and support on all 
issues related to mental health. They have created a fantastic 
resource for looking after your wellbeing at this time, including 
how to make a plan for staying indoors: https://www.mind.org.
uk/information-support/coronavirus-and-your-wellbeing/

•  Student Minds is the UK’s student mental health charity. You 
can find their advice and related resources on Covid-19 here: 

 https://www.studentminds.org.uk/coronavirus.html
•  Anxiety UK is a charity that specialises in offering support to 

those affected by anxiety disorders. Their list of resources 
(including video sessions with trained professionals) can be 
found here: https://www.anxietyuk.org.uk/coronanxiety-
support-resources/

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
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•  Mental Health Foundation is a charity with a mission to help 
people understand, protect and sustain their mental health. 
They have put together information on how to look after 
yourself during this period, as well as a list of recommended 
podcasts:

•  https://mentalhealth.org.uk/coronavirus
•  https://www.mentalhealth.org.uk/podcasts-and-videos/

podcasts-for-your-wellbeing
•  The NHS has topic-specific Self Help Leaflets available as 

e-booklets, covering a range of topics related to mental health 
such as anxiety, depression, abuse and anger:

 https://web.ntw.nhs.uk/selfhelp/
•  The article ‘Five ways to beat anxiety and take back control of 

your life during the COVID-19 pandemic – based on science’, 
published by the University of Cambridge is a useful read:

 https://www.cam.ac.uk/research/news/opinion-five-ways-to-
beat-anxiety-and-take-back-control-of-your-life-during-the-
covid-19-pandemic

•  The article ‘Keeping a Cool Head and Warm Heart in 
Challenging Times’ by Willem Kuyken can be accessed on the 
Oxford Mindfulness Centre website: https://
oxfordmindfulness.org/news/keeping-a-cool-head-and-warm-
heart-in-challenging-times-by-willem-kuyken/

•  The article ‘Lockdown: four things I have done to look after my 
mental health’, is available on the UKCISA Student Blog: 
https://www.ukcisa.org.uk/blog/6728/Lockdown-Four-
Things-I-Have-Done-to-Look-After-My-Mental-Health
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Apps for meditation, mindfulness and wellbeing 

•  Calm: https://www.calm.com/
•  Headspace: https://www.headspace.com/headspace-

meditation-app
•  Stop, Breathe & Think: https://www.stopbreathethink.com/
•  List of NHS-recommended apps for mental health: https://

www.nhs.uk/apps-library/category/mental-health/

Books recommended by the AA’s Student Care 
Centre 

•  Mindfulness: A practical guide to finding peace in a frantic 
world by Mark Williams and Danny Penman (available as 
audiobook, paperback & CD or ebook here)

•  The Happiness Trap: Stop Struggling, Start Living by Russ 
Harris (available as paperback or ebook here)

•  Wherever You Go, There You Are: Mindfulness meditation for 
everyday life by Jon Kabat-Zinn (available as audiobook or 
paperback)

 *These titles are also available via the AA Library Catalogue

Urgent and Immediate Care

If you are feeling down or desperate and immediate care is 
required the following services are available:

If you are in the UK:
•  Samaritans
 Call: 116 123
 Open: 24 hours a day
 https://www.samaritans.org/how-we-can-help/contact-

samaritan/

http://search.ebscohost.com/direct.asp?authtype=shib&db=nlebk&AN=1415278%20
https://www.aaschool.ac.uk/AASCHOOL/librariesArchives.php
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•  Campaign Against Living Miserably (CALM)  
– for men aged 15-35

 Call: 0800 58 58 58
 Open: 5pm to midnight everyday
 www.thecalmzone.net

•  Papyrus – for people under 35 years old
 Call: 0800 068 41 41
 Text: 07860 039 967
 Open: Mon–Fri, 9am–10pm, 
 weekends and bank holidays 2–10pm.
 https://papyrus-uk.org

•  you are in an emergency situation, call 999.

If you are outside of the UK, you can find help here: 
https://yourlifecounts.org/find-help/

NHS Advice and Services

•  NHS Advice on Covid-19: https://www.nhs.uk/conditions/
coronavirus-covid-19/

•  NHS General Practitioner (local to Bedford Square): 
 Gray’s Inn Medical Practice, 
 77 Gray’s Inn Road, London WC1X 8TS
 Phone: 0207 405 9360 / 
 Website: http://graysinnmedical.co.uk  
•  Find a pharmacy, dentist, GP or Accident and Emergency 

Department near you: https://www.nhs.uk/ 



42

Fees and 
Financial Aid
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AA Student Assistantships

Student assistantships are designed for registered full-time 
undergraduate and graduate students to work in different 
departments of the School as part of our commitment to offering 
financial support to its students. The number of hours students 
are permitted to work during term time has been limited to a 
maximum of 10 hours per week in order to allow the school to 
provide assistance to as many students as possible.
You can find out more about AA Assistantship opportunities here

AA Hardship Fund

The AA Hardship Fund (AAHF) has been launched to support 
full-time students of the AA School during Term 3 of the 2019–20 
academic year. In this time of great uncertainty and financial 
difficulty, the AAHF endeavours to support as many students as 
possible in completing their studies. If any students express 
financial hardship, tutors are asked to direct them towards the 
AAHF to submit an application. 

Key dates:
Term 3 fee payment deadline: Tuesday 14 April*
Term 3 registration (online): Monday 20 April
Term 3 AAHF deadline: Friday 24 April 1pm BST (UK time)

* Students with funding and logistical difficulties should contact the  
AA Finance Department to arrange a payment plan for Term 3 tuition fees.

You can find out how to apply to the AAHF here

Funding available to current students

You can find out more about bursaries and sources of funding 
here 

https://www.aaschool.ac.uk/APPLY/JOBS/student-assistantships.php
https://www.aaschool.ac.uk/APPLY/FINANCIAL_AID/overview.php#5
https://www.aaschool.ac.uk/APPLY/FINANCIAL_AID/overview.php#5


44

Visa Support
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Advice Sessions

As new information and policy guidelines are released by the UK 
Home Office, Assistant Registrar Lauren O’Brien and Compliance 
Officer Krishna Songara will be running Teams sessions to 
answer questions around visas and compliance issues. These 
sessions will be announced as they are scheduled. If you have 
questions please get in touch by emailing compliance@aaschool.
ac.uk or join AA Visas & Compliance on Teams.

Another source of information is the UK Council for International 
Student Affairs (UKCISA) who regularly update their advice for 
student visa holders.

Immigration FAQs

How will my Tier 4 visa be affected if I get il l? 

Firstly: 
•  If you are in the UK, please make sure you follow the medical 

advice of the NHS
•  If you are in your home country, please follow the advice of 

your government or the World Health Organisation

Term 3 commences on Monday 20 April . Whether you are in the 
UK or overseas, please inform us if you are unwell or unable to 
attend any scheduled academic events (whether online or in 
person), just as you would in the usual way. You must keep the AA 
informed by emailing attendance@aaschool.ac.uk and letting your 
tutor know. The AA is permitted to continue sponsoring your Tier 
4 visa as long as you keep us informed of the reason(s) for your 
absence and respond to us as soon as possible if we contact you 
about an absence. We will do all we can to protect your 
immigration status. 

mailto:compliance%40aaschool.ac.uk?subject=
mailto:compliance%40aaschool.ac.uk?subject=
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2f_%23%2fl%2fteam%2f19%3a75d7f73aa80b4435b28f436f507ed728%40thread.tacv2%2fconversations%3fgroupId%3dd3b1dddf-9fd8-49e4-a763-609ea25a0b5c%26tenantId%3d9ad58d7b-b048-48cd-9cc0-05066269f64a&type=team&deeplinkId=603f8428-d19d-456a-a26e-6ba2182f4e1b&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://www.ukcisa.org.uk/Information--Advice/Studying--living-in-the-UK/Coronavirus-Covid-19-info-for-international-students
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
mailto:attendance%40aaschool.ac.uk?subject=
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How will my Tier 4 visa be affected if I am not 
able to attend the AA in person? 

The UKVI recognises that due to these exceptional 
circumstances, it is not currently possible for Term 3 to be 
conducted on-site (for any university, school or college). 
Therefore, they are now permitting Tier 4 students to undertake 
distance or online learning. This means that, as long as you 
engage with your tutors and your scheduled online academic 
events, it is completely fine that you study from home (whether 
you are in the UK or in your home country), and the AA will be able 
to continue to sponsor your Tier 4 visa. These arrangements 
apply initially until 31 May 2020, by which date they will be 
reviewed. The UKVI have said they will provide further advice for 
all Tier 4 Sponsor Institutions in the near future.
 

Will the AA still be monitoring my attendance if 
classes are online? 

Yes. Though we are adapting our method of monitoring 
attendance, we are still required by the UKVI to ensure that you 
are engaging with your studies. Therefore, in order to protect your 
visa status, it is very important that you inform us if you will be 
‘absent’ or unable to engage for any reason. We will advise you 
and do everything possible to help you stay on track to complete 
your course on time. The updated Student Attendance and 
Engagement Policy, and Monitoring Procedure can be found here 
(link forthcoming) 

I applied for a new BRP but had to leave the UK 
before it arrived. What should I do? 

If you applied for a new Biometric Residence Permit (BRP) and 
you haven’t received it, you are allowed to leave the UK without it. 
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You must try to arrange for someone (ideally a person at the 
address it was due to be delivered) in the UK to forward the 
permit to your overseas address. Please note, if your BRP is not 
collected or forwarded, it will be cancelled. This means that you 
will need to apply for a replacement vignette visa when you do 
return, followed by a new BRP once you are back in the UK. 

Please contact compliance@aaschool.ac.uk if you need help. 
UKCISA also has more information about this which can be found 
here. 

I’m allowed to work 20 hours per week during 
term-time. How will this be affected? 

•  If you are overseas: Your Tier 4 work restrictions only apply to 
work undertaken in the UK. Before working, students (and 
everyone else for that matter) must always check the work 
rights they have in the country they are in. If you are in your 
home country there should be no specific restrictions to your 
right to work. With that said, we strongly discourage all 
students from working more than part-time hours during 
term-time, as their studies will undoubtedly suffer as a result. 
Remember, it is essential that you fully engage with your 
studies.

•  If you are in the UK: Your Tier 4 work restrictions will remain in 
place regardless of whether Term 3 is being conducted online 
or on-site. Remember that the UK government has imposed 
strict restrictions and has asked all employees who are not 
deemed ‘key workers’ (eg medical staff, police, etc) to stay at 
home. 

mailto:compliance%40aaschool.ac.uk?subject=
https://www.ukcisa.org.uk/Information--Advice/Visas-and-Immigration/Passport-visa-and-BRP-problems
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Can I get a visa extension due to the disruption?
 
This is a complicated situation and the answer will vary depending 
on your current circumstances. Please note, this information 
should be taken as a guide only; it is subject to change depending 
on the UKVI’s updates. 

At present, the UKVI is only permitting an ‘automatic’ extension for 
people whose visa is shortly due to expire: 

•  If you are in the UK and your visa is shortly due to expire: The 
UK Home Office has announced that anyone with a visa 
expiring between 24 January and 30 May 2020 will be 
permitted to stay in the UK until 31 May 2020 without having to 
make an immigration application or pay a fee, but only on the 
following conditions:
•  You are in the UK (eg, if you have left, you cannot re-enter to 

avail of this concession). You will be asked to explain why 
you could not leave the UK by your visa expiry date (eg, 
because the border was closed). 

•  You contact the Coronavirus Immigration Help Centre. The 
Home Office will let you know when your request is received 
and when your visa has been extended. Please ensure you 
notify compliance@aaschool.ac.uk when you receive this so 
we can update your record. 

•  If your course is still in progress and your visa is not due to 
expire soon:

The UKVI (currently) is not granting visa extensions as a result of 
Covid-19 as the expectation is that studies will continue by online 
or distance learning (which the UKVI have now permitted for Tier 
4 students). If needed, the AA is committed and prepared to 
deliver its academic programmes online throughout Term 3. 
If you wish to formally interrupt your studies, this is possible but 
the process will be the same as usual; the AA will withdraw your 
current Tier 4 visa and you will need to leave the UK (if you have 

https://www.gov.uk/guidance/coronavirus-covid-19-advice-for-uk-visa-applicants-and-temporary-uk-residents#helpline
mailto:compliance%40aaschool.ac.uk?subject=
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not done so already). When you eventually return to your studies, 
you will need to apply for a new Tier 4 visa. 

•  If you are on a year out (post Part 1):
If you are in the UK and your work placement has been 
discontinued or you have been ‘furloughed’ (eg, because your 
company cannot offer you arrangements to work from home) 
please let us know as soon as possible at compliance@aaschool.
ac.uk. Due to the exceptional circumstances, we will be able to 
continue sponsoring your visa for longer than we usually would in 
the case of a discontinued placement. However, in terms of a visa 
extension, it is unclear at present if/how this would be permitted 
as part of a special concession by the UKVI.  

•  If you are on a year out (post Part 2):
If you are in the UK and your work placement has been 
discontinued or you have been ‘furloughed’ (eg, because your 
company cannot offer you arrangements to work from home) 
please let us know as soon as possible at compliance@aaschool.
ac.uk. Due to the exceptional circumstances, we will be able to 
continue sponsoring your visa for longer than we usually would in 
the case of a discontinued placement. However, in terms of a Tier 
4 visa extension, it is very unlikely that this will be permitted for 
those who have already received their AA Diploma.  

If you find a potential Tier 2 Sponsor employer and wish to switch 
visas, this may be possible (if you meet the eligibility criteria for 
the Tier 2 visa). However, you need to bear in mind that you would 
still need to attend an in-person biometric appointment as part of 
the visa application and this may be significantly delayed by the 
current ‘lockdown’ restrictions and closures.
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I’m not able to carry out my work placement as 
planned. How will this affect my Tier 4 visa? 

Whether you are in the UK or overseas, if your work placement 
has been discontinued or ‘furloughed’ (eg, because your company 
cannot offer you arrangements to work from home) please let us 
know as soon as possible at compliance@aaschool.ac.uk. Please 
also forward any kind of written confirmation from your employer 
that explains the circumstances / their actions regarding your 
placement. Due to the exceptional circumstances, we will be able 
to continue sponsoring your visa for longer than we usually would 
in the case of a discontinued placement, but in order to do this, 
we will need to monitor the situation closely and you will need to 
keep us up to date regarding your placement. 

What if I’m not able to return to the UK in time for 
the start of Term 1 in September? 

The UKVI is now permitting Tier 4 students to undertake distance 
or online learning. Currently, this arrangement applies up to 31 
May 2020, but we expect this concession to be extended. 

Therefore, it is very likely that if you find that you cannot return to 
the UK in September because of travel / medical restrictions put 
in place by the UK’s or your home government, you will be able to 
continue your studies online. The AA will continue to monitor the 
UKVI policy updates. The UKVI have said they will provide further 
advice for all Tier 4 Sponsor Institutions in the near future.
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I’m preparing to go on a year out next year. 
Can I have an extension for securing a work 
placement? 

The concessions the UKVI have made so far apply only up until 31 
May 2020, so it is still too early for the AA to be able to confirm 
any kind of extension to this deadline. For now, the deadline 
remains 5 October 2020 for all work placements.

Our advice is that you should continue to research placement 
opportunities as you normally would be doing at this time and 
make sure you attend the career advice sessions with the Careers 
Officer, Boris Cesnik. The AA will continue to monitor and will 
keep you updated on any deadline extensions that might be 
permitted in future government updates.

Third Year students who have already declared their intention to 
take a Year Out in 2020–21 have up until 30 June 2020 to inform 
us if they wish to change their mind and enter into the Fourth Year 
directly.  

If I can’t secure a work placement before the 
deadline, can I stay in the UK and get another 
type of job? 

Again, we do not yet know what concessions the UKVI may or may 
not make in terms of the deadline by which you need to secure a 
placement in 2020–21. However, it is almost certain that they will 
not relax restrictions around work rights in any way. This means 
that, for as long as the AA can continue to sponsor your visa:

•  If your Tier 4 visa allows you no work except work placement: 
You are only permitted to work in an AA-approved work 
placement – no other job or type of work is permitted (either 
paid or unpaid). 

mailto:boris.cesnik%40aaschool.ac.uk?subject=
mailto:boris.cesnik%40aaschool.ac.uk?subject=


52

•  If your Tier 4 visa allows you to work 20 hours per week: You 
will be permitted to work up to 20 hours per week as long as 
you are not self-employed or undertaking work in a restricted

 category

If I can’t secure a work placement before the 
deadline, can I stay in the UK and volunteer?
 
‘Volunteering’ is often confused with ‘voluntary work’ but they are 
different under UK law. Before you agree to take up an 
opportunity, you must make certain whether it would be deemed 
‘volunteering’ or ‘voluntary work’.

‘Voluntary work’ is also known as unpaid work, and all work (paid 
or unpaid) is subject to some kind of restriction under Tier 4 rules. 
Voluntary work usually involves some kind of contract (even if it is 
unwritten) or obligation on the voluntary worker to undertake the 
work. A volunteer has no such obligation. 

‘Volunteering’ is not deemed ‘work’, and so it is not subject to 
restriction under Tier 4 rules. The NCVO definition of volunteering 
is: ‘any activity that involves spending time, unpaid, doing 
something that aims to benefit the environment or someone 
(individuals or groups) other than, or in addition to, close relatives’. 
Volunteers usually help a charity, voluntary organisation or public 
sector organisation. 

This means that, for as long as the AA can continue to sponsor 
your visa: 
•  If your Tier 4 visa allows you no work except work placement: 

You are not permitted to undertake any voluntary work (unpaid 
work). You may volunteer as long as the organisation offering 
you the opportunity has confirmed that it meets the definition 
of ‘volunteering’ and it would not constitute unpaid 
employment. 

https://www.ukcisa.org.uk/Information--Advice/Working/Tier-4-work#layer-6647
https://www.ukcisa.org.uk/Information--Advice/Working/Tier-4-work#layer-6647
https://www.ncvo.org.uk
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•  If your Tier 4 visa allows you to work 20 hours per week: You 
are permitted to undertake paid or unpaid work up to 20 hours 
per week, so any voluntary work you do must be included in 
this weekly limit. You may volunteer, but in order for it not to 
count in your weekly limit, the organisation offering you the 
opportunity must confirm that it meets the definition of 
‘volunteering’ and would not constitute unpaid employment. 



54

Tier 4 Visa Responsibilities

The AA’s Responsibilities: 
As a Tier 4 Sponsor Institution, it is the AA’s responsibility to:
•  To keep up-to-date records of passports, visas and contact 

details. This information is regularly collected at termly 
registration.

•  To monitor and keep accurate records of your attendance and 
engagement as a full-time student

•  To report significant changes of circumstances to the UKVI, 
such as an interruption or withdrawal from study or change of 
immigration category

•  To notify the UKVI if we have any reason to believe that one of 
the students we have sponsored is breaching the conditions of 
their visa. If we did ever have cause to report a student, we 
would notify them and support them throughout. 

•  It is imperative that these responsibilities are met, as failure to 
do so could result in the loss of the AA’s Tier 4 Licence and 
ability to sponsor international students
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The Student’s Responsibilities: 
•  To notify compliance@aaschool.ac.uk if there are any changes 

to your immigration permission or travel documents
•  To keep the UKVI informed of any change to my circumstances: 

https://www.gov.uk/change-circumstances-visa-brp  
•  If required, to register with the Police and keep your Police 

Registration Certificate up to date
•  To understand your work restrictions and not undertake any 

type of work if not permitted (other than an AA-approved work 
placement)

•  If permitted to work, to not exceed your weekly allowance of 
permitted hours 

•  If undertaking paid work or a paid work placement, to ensure 
you have applied for a National Insurance Number so that you 
can be paid legally in the UK 

•  To contact compliance@aaschool.ac.uk immediately if you wish 
to take a break or withdraw from your studies so you can be 
advised on the best way to proceed 

•  To keep yourself aware of the conditions of your Tier 4 
immigration status

•  To protect your Tier 4 immigration status at all times

https://www.gov.uk/apply-national-insurance-number
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Careers and 
Professional 
Practice 
/ Work 
Placements
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Advice and Support 

The AA School’s Careers Officer is available to provide the 
following support:
•  Career pathways and job opportunities advice
•  Job application preparation and one-to-one surgeries (CV, 

Cover Letter and Portfolio)
•  Interview rehearsal
•  Industry networking facilitation
•  Dedicated industry event programming
•  Alumni and year out student pastoral care

For more information, contact the Careers Office, 
Boris Cesnik 
boris.cesnik@aaschool.ac.uk   

For support with your work placement or professional practice, 
contact Krishna Songara and Boris at 
workplacement@aaschool.ac.uk 

Teams Sessions
Look out for virtual Careers workshops on Teams here  

AA Global Forums

To broaden our networks, we are building our AA community in the 
form of various forums on Teams, from which you can reach out to 
students, staff and alumni in your city or region for support, tips or 
a just a chat.

• You can join Teams using your AA email account here.
• You can find links to the AA Global Forums and AA Life  

Forums here.

https://teams.microsoft.com/l/channel/19%3a491a58daf1df4af0bda7237b9cf78ce4%40thread.tacv2/Career%2520Advice?groupId=b510fbf3-06df-4f84-ba3c-7f7ffcfaa284&tenantId=9ad58d7b-b048-48cd-9cc0-05066269f64a
https://products.office.com/en-US/microsoft-teams/group-chat-software
https://www.aaschool.ac.uk/AASCHOOL/ONLINERESOURCES/
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Frequently Asked 
Questions



59

Do I need to inform the AA of my location?

Yes please. Even if you are remaining in London, we need to know. 
We have established a register for two purposes:
•  To document all travel arrangements in order to support 

individuals who are facing disruption or difficulty;
•  To build a picture of our global AA Community so that we can 

better interact and support staff and students around the 
world. This is also helping us continue to enact operational 
planning and responses to matters that could impact the 
student and staff experience.

The fastest and easiest way to let us know where you are is to fil l 
in a quick online survey:
AA Student Location Survey
AA Staff Location Survey

I have not yet booked my flight to return for 
Term 3. Should I book it now?

Not at this time. The Foreign & Commonwealth Office (FCO) have 
issued an Exceptional Travel Advisory Notice that advises against 
all but essential international travel. At present, any country or 
area (including the UK) may restrict travel without notice. If you 
already have return flights booked, keep yourself updated on the 
developing situation and regularly check your airline’s website for 
notices on potential delays or cancellations.

You should also set up FCO travel alerts for your location so you 
can be kept aware of the UK government’s travel advice.

https://forms.gle/EGtFgnyYazD6MV1t6
https://forms.gle/R7W2NF3sRyYHD7xFA
https://www.gov.uk/foreign-travel-advice
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What if I can’t come back to the UK during  
Term 3?

Term 3 will commence online, so you do not need to be physically 
present at the AA or in the UK. However, you will need to 
complete registration online on Monday 20 April and ensure that 
you engage with all online scheduled academic events and 
activities throughout Term 3. If you are a Tier 4 visa holder, do not 
worry – the UKVI is now permitting online / distance learning. We 
will accommodate each student to make sure that everyone 
completes this academic year.

Will the AA buildings be closed throughout 
Term 3? When can I access the building 
facilities?

Whilst the AA buildings are currently closed on government 
instruction and will remain so until further announcement, the AA 
will allow access to the buildings once it is safe to do so. 

Term 3 is commencing as scheduled on Monday 20 April . We have 
developed new academic resources to enable you to complete 
your studies this academic year online and support each one of 
you, wherever you are. We will notify you as soon as it is allowed to 
open the buildings by the government and safe to do so. 
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Where can I find advice on my student housing 
rights?

The AA has partnered with the University of London Housing 
Services (ULHS) to assist all students with accommodation 
support and guidance throughout the academic year. From March 
2020, all housing and legal advice appointments will be scheduled 
as telephone appointments.

ULHS are compiling guidance in response to enquiries received 
about Covid-19; the following link is updating as these enquiries 
increase and broaden – please retain for ongoing reference:
https://housing.london.ac.uk/housing-advice/legal-advice/
covid-19-coronavirus-private-housing-rights

AA students can contact ULHS to discuss their specific situation:
Email: housing@london.ac.uk / Tel: +44 (0) 207 862 8880

What are the symptoms of Covid-19? What 
should I do if I have these symptoms?

The NHS is advising that the symptoms of Covid-19 most 
commonly are:
•  A high temperature – this means you feel hot to touch on your 

chest or back (you do not need to measure your temperature) 
and/or

•  A new, continuous cough – this means coughing a lot for more 
than an hour, or 3 or more coughing episodes in 24 hours (if 
you usually have a cough, it may be worse than usual)

Though these symptoms do not necessarily mean you have the 
illness, in order to protect others, if you have them you must stay 
at home and seek medical advice. Please see the NHS’s advice 
on what to do if you have these symptoms.

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
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What should I do if I or someone in my 
household has symptoms?

Please follow these key messages circulated by Public Health 
England:
https://www.gov.uk/government/publications/covid-19-stay-at-
home-guidance

Should I inform the AA if I’m ill?

You must inform us if you are unwell or unable to attend scheduled 
online academic events for any reason, just as you would in the 
usual way. Please keep the AA informed by emailing:  
attendance@aaschool.ac.uk

My financial situation has changed, I need 
support; what options do I have?

Please find information about the newly established AA Hardship 
Fund (AAHF) and other funding sources in the Fees and Financial 
Aid section of this Guide. 

Where do I get my Transcripts?

Academic Transcripts are produced at the conclusion of studies 
and to confirm the status of all courses/classes completed and 
the academic award secured. 

Please contact transcript@aaschool.ac.uk for more detailed 
information on how to submit a request and make a payment in the 
instances where this is required. 
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AA Policies
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Mitigating and Extenuating Circumstances 
Can be accessed here

Registration and Tuition Fees Policy 
Can be found within the AA Academic Regulations here

Attendance and Engagement Policy and Monitoring Procedure
Can be downloaded here

IT Policy – Student
Can be downloaded here

Complaints Procedure 
Can be accessed here

Student Protection Plan
Can be accessed here

https://www.aaschool.ac.uk/Downloads/Mitigating_and_Extenuating_Circumstances_AASA_Academic_Regulations_(July_2019_approved).pdf
https://www.aaschool.ac.uk/Downloads/2019-20_AA_School_Academic_Regulations(FINAL).pdf
https://www.aaschool.ac.uk/Downloads/AA_Attendance_Engagement_Policy_for_Online_Learning_April_2020.pdf
http://www.aaschool.ac.uk/MEMBERSHIP/STAFF/uploads/AA-IT-Policy.docx
https://www.aaschool.ac.uk/Downloads/studentDocuments/ComplaintsProcedure(school-wide).pdf
https://www.aaschool.ac.uk/Downloads/studentDocuments/AA-Student-Protection-Plan.pdf
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Prizes and Awards
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While excellence is measured in many intangible ways at the AA, 
the following events are dedicated to identifying exceptional work 
across our programmes and courses. We invite you all to attend 
these events and participate in the discussion and debate.

High Pass Jury – Communication and Media Studies
Tuesday 28 April

Dennis Sharp Writing Prize – History and Theory Studies
Wednesday 29 April

High Pass Jury – Environmental and Technical Studies
Thursday 30 April – Friday 1 May

Nominations for the following awards will be made by unit tutors or 
relevant programme heads. Design award nominations, due 
Wednesday 10 June, should be accompanied by five images and a 
200-word text. Unit tutors can nominate a maximum of one student 
for each award.

Alex Stanhope Forbes Prize
Work with colour

Brian Henderson Prize
Hand-drawings

Dennis Sharp Prize
Architectural writing at Diploma level

Denys Lasdun Award for Excellence in Architecture
Outstanding merit at third year

Henry Florence Studentship (Award)
No criteria
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Henry Saxon Snell Prize
Hospital construction

Holloway Trust Prize
Building industry

Howard Colls Studentship (Award)
Fourth year drawings

Julia Wood Foundation Prize
Foundation Course

Ralph Knott Memorial Prize
‘Well-deserving’

William Glover Prize
No criteria

David & Beverly Bernstein Award
Housing and Urbanism Programme

AAF Travel Award
Travel

Alexander Memorial Travel Prize
Travel

Jane Chu Travel Award
Travel

Mike Davies Travel Award
Travel

Peter Sabara Travel Award
Travel
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History and Theory Studies Writing Award
First/second/third year HTS writing

Communication and Media Studies Annual Prizes
First/second/third year CMS work

Environmental and Technical Studies Annual Prizes
Outstanding third and fifth year ETS projects

Exemplary Work at Postgraduate Level (Prize)
Outstanding work in the fields of design, writing and research

Student Choice Diploma Honours (Award)
Voted for by the student body

AA Prize (Award)
Significant contributions to AA
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Projects Review 
and Graduation

AA Forum
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Please join us 

April 24 in the Lecture Hall Team to brainstorm about Projects 
Review and Graduation. 

The AA Forum has been postponed to the first week of Term 1 for 
the 2020–21 academic year, when graduates from 2019–20 will be 
invited to present their work to a group of architects, journalists, 
developers, artists and curators, as well as the entire School 
Community.
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